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Verify Individual Eligibility Application Information - Financial
Assistance

Verify Individual(s)
Eligibility for Other

Public Minimum
Essential Coverage

BP-EEI-16

Verify Individual(s)
Enrolled in Employer-
Sponsored Coverage

BP-EEI-09

Verify Household
Income

BP-EEI-17

Verify Individual(s)
Eligibility for Other

Public Minimum
Essential Coverage

BP-EEI-16
Verify Individual Eligibility Application Information - All Applications

Verify Individual(s)
Residency in Program

Service Area
BP-EEI-15

Verify Individual(s)

Incarceration Status
BP-EEI-05

Verify Whether
Individual(s) is an

American
Indian/Alaskan Native

Verify Individual(s)

Citizenship, Status as

a National or Lawful
Presence

BP-EEI-02MA

Verify Individual(s)
Residency in Program

Service Area
BP-EEI-15

Verify Individual(s)

Incarceration Status
BP-EEI-05

Communicate and

Coordinate Enrollment
Activities

BP-EEI-19

Verify Whether
Individual(s) is an

American
Indian/Alaskan Native

Verify Individual(s)
Enrolled in Employer-
Sponsored Coverage

BP-EEI-09

Verify Household
Income

BP-EEI-17

Verify Individual(s)

Citizenship, Status as

a National or Lawful
Presence

BP-EEI-02MA

Update Existing
Account

BP-EEI-04

Conduct Limited
Periodic Data Matching

BP-EEI-24

Prepare/Update
Individual Eligibility Application

Verify Individual Eligibility Information

Determine Medicaid &
CHP Eligibility

BP-EE1-10

Determine Individual
Exchange Eligibility

BP-EEI-03

Determine Eligibility for
Advance Payments of

Premium Tax Credit
and Cost-Sharing

BP-EEI-11

Determing BHP

Eligibility
BP-EEI-21

Qualify Individual for
Enrollment Period

BP-EEI-18

Determine Individual Eligibility

Renew Individual
Eligibility and

Enrollment
BP-EEI-06

Appeal Eligibility Decision

Appeal Eligibility
Decision

BP-EEI-07

Employer Appeal
(Individual Market)

BP-EEI-22

Disenroll from Qualified Health Plan

Disenroll Individual

from Qualified Health
Plan

BP-EEI-14

Enroll Individual

Select Qualified Health

Plan
BP-EEI-12

Communicate To
Issuer Regarding

Individual Enrollment in

QHP
BP-EEI-13

Conduct Periodic

Enrollment
Reconciliation and

Reporting
BP-EEI-20

Produce Annual
Information Return

BP-EEI-23

Create Account/

Application
BP-EEI-01

01 NY-HX Enrollment & Eligibility Process E2E Blueprint
10/18/12 9:47:22 PM Status: In process



 

  

02 Create Account/ Application (BP-EEI-10)
10/18/12 1:52:34 PM

Create Account/Application (BP-EEI-10)

Complete Initial
Application - Individual

EEI-01.10

Complete Initial
Application
EEI-01.15

Complete Initial
Application with

Assister
EEI-01.20

Accept and Verify
Application for

Completeness and

Accuracy
EEI-01.30

Prepare
Communication to
Correct/ Complete

Application
EEI-01.40

Verify Individual

Eligibility Information

Complete Initial
Application - Individual

EEI-01.10

Complete Initial
Application
EEI-01.15

Complete Initial
Application with

Assister
EEI-01.20

Accept and Verify
Application for

Completeness and

Accuracy
EEI-01.30

Prepare
Communication to
Correct/ Complete

Application
EEI-01.40

Verify Individual

Eligibility Information

Status: In process



  

Individual Without
an Account

Accessed Website
to Complete

Application

Create User
Account

Individual With an
Account Accessed

Website to
Complete

Application

Login to Existing
Account

User Account
Created

Enter Person
Demographic
and Address
Information

User Logged In

Select
Dashboard

Action

Select Action to
Enter

Application
Information

03 Complete Initial Application - Individual (EEI-01.10)
10/18/12 9:52:38 PM

Demographic
and Address
Information

Entered

Status: In process

Verify NYS
Residency

NYS Residency
Established

NYS Residency
Not Established

Hold Enrollment
Until Residency
is Established

Enrollment Held
Until Residency
is Established

Enter
Incarceration

Status

Imcarceration
Status Entered

Verify
Incarceration

Status

Person Found to
Be Incarcerated

Person Not
Incarcerated

Enter
Citizenship/
Immigration

Status

Citizenship/
Immigration

Status Entered

Verify Citizenship
/Immigration

Status

Citizenship/
Immigration

Status Verified

Citizenship/
Immigration

Status
Documents

Required

Enter Race/
Ethinicity

Information

Race/ Ethnicity

Entered

Determine
American Indian/
Alaskan Native

Status

American
Indian/ Alaskan
Native Statu...

Request
Financial

Assistance

Financial
Assistance
Requested

Financial
Assistance Not

Requested

Enter Income
Information

Income
Information

Entered

Verify Income
Information

Income
Information

Verified

Enter
Employment
Information

Employment
Information

Entered

Determine
Medicaid & CHP

Eligibility

Determine
Individual
Exchange
Eligibility



  

Provide notice
about creating an

account

Notice provided

Enter User
Name,

Password, Email
Address

Has No Email
Address

Has Email
Address

Enter Answers to
3 Security
Questions

Security
Questions
Answered

Enter Human
Verification -

captcha

Verification
Succeeded

Send Account

Activiation Email

Account
Activation Email

Sent

Receive email
with account
activation link

Email Received

Click on Account
Link in Account
Activation Email

Clicked on Link
and Accessed

Website

Login to account

Login works

Display Privacy
Policy for

Attestation

Enter Identifying
Information

Identifying
Information

Entered

Accepted Privacy
Policy

Perform Identity
Proofing

Enter Contact
Information

Contact
Information

Entered

User accessed

Account
Creation
Webpage

Name; Mailing Address; Phone
Numbers - Fixed, Alternate,

Phone type; County

Language Prefence - Written &
Spoken (Default English)

Contact Method - mail, email,
phone, text, fax

Enter Language,
Contact &
Notification

Method
Preferences

Language,
Contact &
Notification
Preferences

Entered

Perform Address
Standardization

Select Correct
Address

Selected
Standardized

Address

Select Entered
Address

Entered Incorrect
Address

Notification Preference -
Dashboard only or Paper Mail

Store
Standardized

Address
Selected

Store both
Entered Address
and Standardized

Address

Person found

Present Experion
Questions

Person Not Found

Display
information sent
to Experion to

verify
correctness &
allow editing

Information
Incorrect

Information
Correct

Experion
Questions
Answered
Correctly

Experion
Questions
Answered
Incorrectly

Finish Account

Creation

Account Holder

Ends Session

Used Link to
Obtain Email

Address

Determine if User
Name Exists

User Name Does
Not Exist

User Name Exists

Redirect User to
Login Page

User Redirected

Login to Existing
Account

Ask if Same
User or New

User

Determined to Be
Same User

Determined to Be
New User

Account Holder

Account Holder

Account Holder

Verification Failed

Session Ended

Account
Activation Email

Not Sent

Account Holder

If only one account is
allowed per email,

additional events will be
required

Assumptions - 1 account per
User Name / multiple accounts

can use same Email

Email Not

Received

Failed to
Respond to

Account
Activation Email

Login Fails

Contact
Information Not

Entered

Ends SessionAccount Holder

Session Ended

Address

Standardization
Returned Single

Address

Address
Standardization

Returned
Multiple

Addresses

Contact
Information
Completed

Standardized
Address Stored

Ends SessionAccount Holder

Session Ended

Failed to Accept
Privacy Policy

Ends Session
Account Holder

Session Ended

No Identifying
Information

Entered

Are questions
presented one at a
time or in multiples

Change
Identifying

Information and
Resubmit

Information
Changed

Account Created

Enter Person
Demographic and

Address

Information

What happens if the
Contact Address is out-

of-state?

Account Holder

Account Holder

Account Holder

Account Holder

Account Holder

Account Holder

Account Holder

Account Holder

Account Holder

Account Holder

Account Holder

04 Create User Account
10/18/12 9:46:36 PM Status: In process

DOB, SSN, Gender

Assumption - we are not
Verifying SSN with SSA

at this point



  

Select Whether

Contact Address
Is Residential
Address for All

Persons

Indicated That

Contact
Address Is NOT
Address for All

Persons

Enter Person
Address

NYS Address

Select County
from List

Non-NYS
Address

Indicate Whether
Planning to Move

to NYS in Next
90 Days

Select Intended
NYS County of

Residence

Provide Notice of
90 Day Clock to

Update
Residence...

Anticipated Date of
Relocation

Indicate whether
this is the
person's

"Permanent"
Address

Indicated to be
"Permanent"

Address

Indicated NOT
to be

"Permanent"...

Enter Person

Information

Person

Information
Entered

Select Option to
Add More
Persons to
Application

Create User
Account

Account Created
Application

Selected for
Editing

Select Dashboard
Action

Option to Add
More Persons

Not Selected

Option to Add
More Persons

Selected

Indicated That
Contact

Address IS
Address for All

Persons

Determine
County Code(s)

Based on Zip
Code

Determined to Be
a Single County

Determined to be
Multiple Counties

Display List of
Counties for

Selection

List of Counties
Displayed

County Selected

Perform Address
Standardization

Select Correct
Address

Selected
Standardized

Address

Select Entered
Address

Entered Incorrect
Address

Store

Standardized
Address
Selected

Store both

Entered Address
and Standardized

Address

Address
Standardization
Returned Single

Address

Address
Standardization

Returned
Multiple

Addresses

Standardized
Address Stored

Person Address
Entered

Not Planning to
Move

Planning To Move

NYS County Not
Selected

NYS County
Selected

Determine if
Another Address

Requires Update

Determined No
Other Person's

Address

Requires
Update

Notice of 90 Day
Clock Provided

Determined
Additional
Address

Updates
Required

Enter....

If the applicaition is partially
completed, will it restart at the

beginning or at the next page to be
completed?

Addresses Stored

Determine if
Address is in

NYS

05 Enter Person Demographic and Address Information
10/18/12 9:54:28 PM Status: In process

Are we checking to see if the
individual is already enrolled in

Medicaid or CHP?

Name, Gender, Needs
Coverage Indicator,
Subscriber Indicator



  

Verify Individual
Information

Initiate
Verfication of

Individual

Residency
Status

EEI-15.05

Further

Verification of
Residency

Required - No
Electronic Data
Source Available

Individual
Attested to
Residency

Individual Did Not
Attest to

Residency

Prepare
Communication
to Individual to

Prove Residency
Status

EEI-15.60

Communication
to Individual

Prepared and
Sent

Update Account
with Individual

Residency
Status

EEI-15.90

Account
Updated with
Residency

Status

Verify Individual
Information

Further
Verification of

Residency
Required -

Electronic Data
Source Available

Provide
Documentation to
Verify Residency

Status
EEI-15.70

Residency
Documentation

Provided

Review Individual
Documentation to

Verify Residency
Status

EEI-15.80

Residency
Documentation

Accepted

Residency
Documentation

Not Accepted

Prepare Request

to Verify
Individual

Residency
Status

EEI-15.10

Verify Individual

Residency
Status

EEI-15.30

Request to
Verify Individual

Residency
Status Prepared

and Sent

Individual
Residency

Status
Verfication
Complete

Process
Individual

Residency
Verification

Results
EEI-15.50

Residency Status
Unsubstantiated

Residency Status
Substantiated

Individual

Information
Verified

10 Verify Individual(s) Residency in Program Service Area
10/19/12 12:16:46 AM Status: In process



 

  

Prepare Request
to CMS to Verify
US Citizenship

EEI-02.15

US Citizenship
Not Verified

Submit Original

Citizenship
Documentation

Verify that the
Citizenship

selection was
correct

Submit "A"
number

"A" Number not
Available

Submit
Documentation

Required -
originals not...

Selection Correct

Immigrant

Unverified

90 Day Clock
starts when you
tell the person

90 day clock for Citizenship -
enrolled for 90 days - if not

provided disenrolled

Non-Immigrant
Visa Holder

Status Entered

Submit Visa or
"A" or relevant

number

Undocumented

Review

Documents

Limited services -
Emergency

Use MAGI
methodology

Other

11 Verify Individual(s) Citizenship, Status as a National or Lawful Presence
10/18/12 11:36:56 PM Status: In process

Receive
Response from

CMS Hub
Request

US Citizenship
Status Entered
With SSN/ DHS

ID

Naturalized
Citizenship

Status Entered

US Citizenship
Status Entered
Without SSN/

DHS ID

CMS Request to
Verify US

Citizenship

Prepared

US Citzenship
Verified

Documentation
Required

Original
Citizenship

Documentation
Submitted

"A" Number

Submitted

Prepare Request

to CMS to Verify
Naturalized

Citizenship
EEI-02.15

Receive
Response from

CMS Hub

Request

CMS Request to
Verify

Naturalized

Citizenship
Prepared

Naturalized

Citizenship
Verified

Documentation
Submittedt

90 day clock for Citizenship -
enrolled for 90 days - if not

provided disenrolled

Submit "A"
number

"A" Number not
Available

"A" Number
Submitted

Prepare Request
to CMS to Verify

Immigration
Status

EEI-02.15

Receive
Response from

CMS Hub
Request

CMS Request to
Verify

Immigration
Status Prepared

Submit
Documentation

Required -
originals not...

Unverified

90 Day Clock

starts when you
tell the person

Immigration
Status Verified

Documentation
Submittedt

"A" Number not
Available

"A" Number
Submitted

Prepare Request
to CMS to Verify

Visa Holder
Status

EEI-02.15

Receive
Response from

CMS Hub
Request

CMS Request to
Verify Visa

Holder Status
Prepared

UnverifiedVisa Holder
Status Verified

Submit

Documentation
Required -

originals not...

90 Day Clock
starts when you
tell the person

Documentation
Submittedt



  

Create Account
EEI-01.90

Requestied
Financial

Assistance

Update Individual
Applcation
EE1-04.90

SSN Updated

Initiate

Verification of
Individual SSN
EEI-02MB.10

SSN Not ProvidedSSN Provided

Prepare
Communication

to Individual
EEI-02MB.80

Communication
to Individual

Prepared

Make Correction,
Provide SSN or
Other Response

EEI-02MB.82

SSN Correction
Made

Response/
Documentation

Received

Review Individual
Response

EEI-02MB.85

Response
Sufficient to

Verify SSN w/o
SSA Verification

Update Account
with Validated

SSN
EEI-02MB.96

Response
Sufficient to

Process SSA
Verification

Prepare Request
to CMS to Verify

SSN
EEI-02MB.15

Account Updated
with Validated

SSN

Verify Individual
Information

SSN Verification

Request
Prepared

Perpare Request
to SSA to Verify

SSN
EEI-02MB.30

SSA Request
Prepared and

Sent

Verify SSN

SSN Verification
Completed

Process SSA
SSN Verification

Response
EEI-02MB.32

SSA Request
Prepare and
Send Failed

SSN Verification
Failed

SSA SSN
Verification
Response
Processed

Process
Individual SSN

Verification from
SSA

EEI-02MB.90

SSN Verification
Completed

Verification
Incomplete but

Can Be
Resolved

Verification
Incomplete -
Information
Requested

90 Days to Apply
for SSN

14 Verify Individual(s) SSN
10/18/12 11:46:14 PM Status: In process



 

Verify Individual
Information

Individual
Information

Verified

Determine Need
for Verification of

Income
EEI-17.03

Income
Verification Not

Needed

Income
Verification

Needed

Initiate
Verification of

Household
Income

EEI-17.05

Prepare Request
to CMS to Verify

Household
Income

EEI-17.07

Verification of
Household

Income Initiated

Prepare Requet
to SSA to Verify

Household
Income

EEI-17.09

Prepare Request
to Verify Wage
Data (Quarterly

or Other)
EEI-17.62

Prepare Request
to Verify State
Unemployment

Insurance
Benefits (UIB)

EEI-17.66

Prepare Request
for Other Human

Services

Programs or
Other Income

Data
EEI-17.15

Request to CMS

to Verify
Household...

Request to SSA

to Verify
Household...

Request to Verify

Wage Data
Prepared

Request to Verify
UIB Prepared

Request for

Other Income
Data Prepared

Prepare Request
to IRS to Verify

Household
Income

EEI-17.10

Request to IRS
to Verify

Household...

Verify Individual/
Household

Income
EEI-17.20

IRS Individual/
Household

Income Verified

Process
Household

Invome
Verfication
Response
EEI-17.30

Household
Income

Verificati...

Process
Household

Income Data
EEI-17.35

Prepare
Communication

to Individual to
Attest to Income

EEI-17.40

Household
Income Data
Processed

Communication
to Indiviidual for

Attestation...

Individual Attests
to Income
EEI-17.50

Individual

Attested to
Income

Attestation is
Reasonably
Compatible

Self-Attestation
Discrepancy

Accepted

Self-Attestation
Discrepancy Not

Accepted

Request Income
Documentation

EEI-17.80

Income
Documentation

Requested

Provide
Documentation of

Household
Income

EEI-17.81

Documentation
of Household

Income
Provided

Conduct Manual
Review of
Individual

Documentation to
Establish

Alternate Income
EEI-17.82

Documentation
Review

Supports Self-

Attestation

Documentation
Review - Use

Documentation

Provided

Establish
Household
Income and

Federal Poverty
Level (FPL)
EEI-17.90

Household
Income & FPL

Established

Documentation
of Household
Income Not

Provided

Verify Income

From Social
Security

(Retirement/ SSI/

SSDI/ RR
Benefits)
EEI-17.60

Income from
Social Security

Verified

Obtain Wage

Data
EEI-17.68

Wage Data
Obtained

Obtain State UIB
Data

EEI-17.68

State UIB Data
Obtained

Obtain Other
Human Service

Program Data or
Other Income

Data
EEI-17.76

Other Income
Data Obtained

Determine
Eligibility for

Medicaid & CHP
Based on MAGI

Prepare Request
for Current

Income Data
EEI-17.45

Request for
Current Income

Prepared

Provide Current
Income Data

Current Income
Data Provided

Assess Individual
Validation of Tax

Information and
Current Income

Data
EEI-17.60

15 Verify Household Income
10/18/12 11:48:39 PM Status: In process



 

Verify Individual
Eligibility

Individual
Eligibility Verified

Initiate Eligibility
Determination for

Enrollment in a
QHP Through
the Exchange

EEI-03.05

Eligibility
Determination

Initiated

Determine
Individual
Eligibility

Determined

Ineligible

Determined
Eligible for QHP -

non-Indian

Determined
Eligible for QHP -

Indian

Determine
Eligivel for

Special Cost-
Sharing Rules for

Indians
EEI-03.50

Determined to be
Eligible For

Special CSR

Determined to be
Ineligible for
Special CSR

Requesting
Financial

Assistance

Initiate
Communication to
Individual and CMS

Regarding
Eligibility

Determination
EEI-15.10

Financial

Assistnace
Requested

Financial

Assistance Not
Requested

Initiate Eligibility
Determination for

Advanced
Payments of
Premium Tax

Credit
EEI-11.03

Qualify an
Individual for an

Enrollment Period
EEI-18.10

20 Determine Individual Exchange Eligibility
10/18/12 11:49:59 PM Status: In process



 

Determine
Eligibilty for

Medicaid & CHP
Based on MAGI

EEI-10.10

Ineligible based on
MAGI

Eligible for
Medicaid & CHP
based on MAGI

Assess
Application to

Determine
Potential

Eligibility for
Medicaid (Not

MAGI)
EEI-10.30

Initiate Eligibility
Determination for

APTC
EEI-11-03

No Potential
Eligibility for

Medicaid

Potential
Eligibility for

Medicaid

Prepare
Communication
to Individual to

Submit Additional
Information
EEI-10.35

Communication
Prepared

Provide
Additional

Information for
Medicaid
Eligibility

Determination -
non-MAGI
EEI-10.36

Additional

Information for
non-MAGI...

Conduct
Eligibility

Determination for
Medicaid non-

MAGI
EEI-10.40

Eligibility
Determination
for non-MAGI

Medicaid
Conducted

Process Eligibility
Determination for

Medicaid and
CHP

EEI-10.45

Not Eligible for

non-MAGI
Medicaid

Prepare
Communication
to Individual of
Inelgibility for

non-MAGI
Medicaid
EEI-10.50

Communication
Prepared

Request Full
Eligibility

Determination for

Medicaid
EEI-10.60

Eligible for non-
MAGI Medicaid

Enroll Individual
in Medicaid

Individual
Enrolled in
Medicaid

Full Medicaid

Eligibility
Determination

Requested

Conduct Full
Elgibility

Determination for
Medicaid
EEI-10.70

Full Eligibility
Determination

Conducted

21 Determine Medicaid & CHP Eligibility
10/18/12 11:59:32 PM Status: In process

Eigible for
Medicaid or CHP

Not Eigible for
Medicaid or CHP

Qualify Individual

for Enrollment
Period

Qualify Individual

for Enrollment
Period



 

Initiate Eligibility
Determination for
APTC and CSR

EEI-11.03

Eligibilty

Determination
for APTC a...

Determine
Eligibility for

APTC
EEI-11.30

Citizenship, Status as a

National or Lawful Presence

Individual Eligibility

Employer-Sponsored MEC

Eligibility

Medicaid & CHP Eligibility

Eligibility for other Public MEC

Compliance with Filing

Requirement

Household Income

Determined
Eligible for APTC

Determined
Ineligible for

APTC

Prepare Request
to CMS to
Calculate

Maximum APTC
EEI-11.40

Request to CMS
to Calculate

ATPC  Prepared

Calculate
Maximum ATPC

EEI-11.50

Maximum ATPC
Calculated

Process
Maximum ATPC

Calculation
Results

EEI-11.60

ATPC

Calculation
Results...

Determine
Category of

Cost-Sharing
Reductions
EEI-11.90

BHP Availalbe BHP Not Available

Determine BHP
Eligibility
EEI-21.10

Qualify an
Individual for an

Enrollment Period
EEI-18.10

22 Determine Eligibility for APTC and Cost-Sharing
10/19/12 1:04:23 AM Status: In process

Ineligible for
Medicaid & CHP





 

  



 

  



 

2nd lowest cost
Silver plan minus

contribution

Calculate APTC

2nd lowest cost
silver in rating

area

Open to enrollment & in rating
area - if all family covered by 1

plan - use that

Calculate

Minimum &
Maximum

Contribution

Minimum &
Maximum % are

set by FPL ranges

Explain Tax
Consequences if

Income Goes U...

Apply toward any
Health Plan

Use MAGI to
determine % FPL

Income &
Household Size

Can change amount -
use original 2nd lowest

cost silver

Can't make money

by selecting plan
costing less tha...

APTC may change
based on plan

selection

Select Plan

Display
Summary for

Reviewing Plans

Cost Sharing &
APTC

Reviewed Plan
Selection

Need language in
selection process
to communicat...

Change Plan
before confirming

selection

Plan Comparison

(Shopping Cart)

Customize content
to be sure

understanding

Need way to
communicate
ATPC/plan...

Income varies
more than 10% -

go back to old tax
return and use

that

Not reasonable
compatibility -

need to go to hub

If use old lower
tax return, may

calculate
recommended

APTC

Alternate
Verification

Select APTC

Can select any
dollar amount

between the...

30 Calculate Maximum APTC
10/19/12 12:38:16 AM Status: In process

Determined to be
Eligible for ATPC

% FPL
Determined

Calculate APTC
Using Old

Lower Tax...

Calculated
Variance More

Than 10%

APTC Selected

Plan Changed

Plans Compared

Plan Selected

APTC applied
toward Health

Plan

Minimum &
Maximum

Contributi...

APTC
Calculated - 2nd
lowest silver...



 

  



 

  

User Redirected

Create User
Account

Website
Accessed by

User with
Existing
Account

Enter User Name
and Password

User Name and
Password

Entered

Validate User
Name and

Password

Failed User
Name and/or

Password...

Validated User
Name and

Password

Select Dashboard
Action

50 Login to Existing Account
10/19/12 12:04:01 AM Status: In process



 

  

Validated User
Name and
Password

Login to Existing

Account

Select Activity to
Be Performed

Present User
Dashboard

User Dashboard
Presented

Application
Selected for

Editing

Notification
Selected for

Review

Enter Person
Demographic and

Address
Information

51 Select Dashboard Action
10/19/12 12:04:41 AM Status: In process



 

 

Use Self-Serve
Password Reset

Call Customer
Service Center

Self-Serve

Password Reset
Used

Answer Security
Questions

Answered 2
Questions
Correctly

Forgot User
Name

Submit Email
Address

Event

Receive email
with user name

Reset Password

Login

Email with User
Name Received

Forgot Password

60 Username/Password Reset
10/19/12 12:10:06 AM Status: In process

Accessed
Website to Login

Unable to Login

Password Reset


