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Test Plan



Test Plan

Overview

Epic Name User Story Name Comments 

6929 1672: As an Exchange Regulator, I want a 

portal to view and validate plan 

information.

User Story Name Type of Test Test Scenario Test Data Test Case Number &Name Test Complexity To be Included in Regression? Manual or Automated Testing Phase/Test Environment

1672: As an Exchange 

Regulator, I want a 

portal to view and 

validate plan 

Functional / Positive Verify that Exchange Validator can search for 

providers available in a county 

Plan Name: Affinity Health Plan, Inc.

County: Suffolk

Provider: Neal Lisann

PM_R1_SP8_US1672_TC040_Verify that 

Exchange Validator can search for providers  from 

plan details screen 

2: Medium 

Complexity

Yes Both System Integration Test

Functional / Positive Verify plan approval at county level Plan Name: Health Insurance Plan of Greater 

New York

County: Nassau, Suffolk, Westchester, Bronx, 

Kings, Manhattan, Queens, Richmond

PM_R1_SP8_US1672_TC041_Verify that 

Exchange Validator can approve one or more 

county for a plan

2: Medium 

Complexity

Yes Both System Integration Test

Functional / Positive Verify plan pending at county level Plan Name: Hudson Health Plan, Inc.

County: Dutchess, Orange, Sullivan

PM_R1_SP8_US1672_TC042_Verify that 

Exchange Validator can pend one or more county 

for a plan 

2: Medium 

Complexity

Yes Both System Integration Test

Functional / Positive Verify that Exchange Validator can approve a 

plan

Plan Name: Health Insurance Plan of Greater 

New York

County: Nassau, Suffolk, Westchester, Bronx, 

Kings, Manhattan, Queens, Richmond

PM_R1_SP8_US1672_TC043_Verify that 

Exchange Validator can approve the plan if all 

counties within a plan is approved 

1: High Complexity Yes Both System Integration Test

Functional / Positive Verify that Exchange Validator can pend a plan Plan Name: Hudson Health Plan, Inc.

County: Dutchess, Orange, Sullivan

PM_R1_SP8_US1672_TC044_Verity that 

Exchange Validator can pend a plan if any county 

within that plan is pended

2: Medium 

Complexity

Yes Both System Integration Test

Functional / Positive Verify that Exchange Validator can search for 

approved plans

Health Insurance Plan of Greater New York PM_R1_SP8_US1672_TC045_Verify that 

Exchange Validator can search for approved plans

3: Low Complexity Yes Both System Integration Test

Functional / Positive Verify that Exchange Validator can search for 

pended plans

Hudson Health Plan, Inc. PM_R1_SP8_US1672_TC046_Verify that 

Exchange Validator can search for pended plans

3: Low Complexity Yes Both System Integration Test

The test plan is designed to describe the scope of the overall test effort and provides a record of the test planning process. This test plan identifies the scope to be tested, what is to be included in the testing 

effort, environment used, test scenarios, test data and the breakdown down of the test cases including test scripts.



Test Types To be Included in Regression Complexities of TC Manual or Automated Test Testing Phase

Functional / Positive Yes 1: High Complexity Manual Functional (System) Test Functional Testing

GUI No 2: Medium Complexity Automated System Integration Test System Integration Testing

Error Handling / Negative Does not Apply 3: Low Complexity Both Release Integration Test Release Integration Testing

Data Integrity Regression Test Release Testing
Interfaces User Acceptance test

Compatibility

Naming Convention Change



Browser

Internet Explorer

Mozilla Firefox

Release Integration Testing Google Chrome

Safari



Test Cases & Defects

User Story Number Total No of test cases written Comments

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

7

IE9 IE8 IE7

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

Exchange Validator has the user right 

to access the portal. Exchange 

Validator has pending work items in 

his/her 'To Do List'

Verify that Exchange Validator 

can search for providers 

available in a county 

PM_R1_SP8_US1672_TC040_Verify that 

Exchange Validator can search for 

providers from plan details screen 1

Enter the URL The portal opens Passed

2
Click "To Do List" The "To Do List" window opens with list of workitems/ plans 

pending approval or rejection.

Passed

3

Click a work item (Click Plan_Id: 1101; Affinity 

Health Plan, Inc.)

"Validate Plan 1101 By County" window opens that displays the 

list of counties where Affinity Health Plan is available

Passed

4

Click County: Suffolk "Plan Validation" window opens that displays the entire details 

of Affinity Health Plan in county "Suffolk"

Passed

5

In "Physician" section; Click on "Click here to 

search through the list of Providers"

Note: 'here' is the hyperlink

A "Search List of Providers" window opens Passed

6

Enter Physician name "Neal Lisann" in 'Enter 

the Provider Name' field and hit 'Enter' key

The search will list the physician in result table. Passed

7
Click 'Close' button The search window closes and user is taken back to Plan details 

window.

Passed

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

Exchange Validator has the user right 

to access the portal. Exchange 

Validator has pending work items in 

his/her 'To Do List'

Verify plan approval at county 

level

PM_R1_SP8_US1672_TC041_Verify that 

Exchange Validator can approve one or 

more county for a plan 1

Enter the URL The portal opens Passed

2
Click "To Do List" The "To Do List" window opens with list of workitems/ plans 

pending approval or rejection.

Passed

3

Click a work item (Click Plan_Id: 1108; Health 

Insurance Plan of Greater New York)

"Validate Plan 1108 By County" window opens that displays the 

list of counties where related plan is available.

Note: All the county's status show a question mark at this point.

Passed

4
Click County: Nassau "Plan Validation" window opens that displays the entire details 

of related Plan in county "Nassau"

Passed

Test Case/Step Result

Defect ID Defect Status Written By CommentsUser Story Name & Number Test Pre Conditions Test Scenario Test Case Number & Name Step number Test Step name Expected Results



5

Click "Approve" button The "Plan Validation" window closes and user is taken back to 

"Validate Plan 1108 By County" window. 

Note: Nassau's status changes to "Tick" mark, signifying it has 

been approved

Passed

6
Click County: Suffolk "Plan Validation" window opens that displays the entire details 

of related Plan in county "Suffolk"

Passed

7

Click "Approve" button The "Plan Validation" window closes and user is taken back to 

"Validate Plan 1108 By County" window. 

Note: Suffolk's status changes to "Tick" mark, signifying it has 

been approved

Passed

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

Exchange Validator has the user right 

to access the portal. Exchange 

Validator has pending work items in 

his/her 'To Do List'

Verify plan pending at county 

level

PM_R1_SP8_US1672_TC042_Verify that 

Exchange Validator can pend one or 

more county for a plan 1

Enter the URL The portal opens Passed

2
Click "To Do List" The "To Do List" window opens with list of workitems/ plans 

pending approval or rejection.

Passed

3

Click a work item (Click Plan_Id: 1111; Hudson 

Health Plan, Inc.)

"Validate Plan 1111 By County" window opens that displays the 

list of counties where related plan is available.

Note: All the county's status show a question mark at this point.

Passed

4
Click County: Dutchess "Plan Validation" window opens that displays the entire details 

of related Plan in county "Dutchess"

Passed

5

Click "Pend" button "Reason for Rejection" pop up window opens Passed

6

Give Reason for rejection and click "OK" 

button

User should be able to enter the reason for rejection. On click 

on "OK", button, the window closes and user is taken back to 

"Validate Plan 1111 By County" window. 

Note: Dutchess's status changes to "Cross" mark, signifying it 

has been pended

Passed

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

Exchange Validator has the user right 

to access the portal. Exchange 

Validator has pending work items in 

his/her 'To Do List'

Verify that Exchange Validator 

can approve a plan

PM_R1_SP8_US1672_TC043_Verify that 

Exchange Validator can approve the plan 

if all counties within a plan is approved 1

Enter the URL The portal opens Passed

2
Click "To Do List" The "To Do List" window opens with list of workitems/ plans 

pending approval or rejection.

Passed

3

Click a work item (Click Plan_Id: 1108; Health 

Insurance Plan of Greater New York)

"Validate Plan 1108 By County" window opens that displays the 

list of counties where related plan is available.

Note: All the county's status show a question mark at this point.

Passed

4
Click County: Nassau "Plan Validation" window opens that displays the entire details 

of related Plan in county "Nassau"

Passed

5

Click "Approve" button The "Plan Validation" window closes and user is taken back to 

"Validate Plan 1108 By County" window. 

Note: Nassau's status changes to "Tick" mark, signifying it has 

been approved

Passed

6
Click County: Suffolk "Plan Validation" window opens that displays the entire details 

of related Plan in county "Suffolk"

Passed

7

Click "Approve" button The "Plan Validation" window closes and user is taken back to 

"Validate Plan 1108 By County" window. 

Note: Suffolk's status changes to "Tick" mark, signifying it has 

been approved

Passed

8

Click "Go back to Work List" Exchange Validator is taken back to the list of work items. 

Verify that Plan_Id: 1108 status "Approved" is disabled.

Passed



9

Click a work item (Click Plan_Id: 1108; Health 

Insurance Plan of Greater New York)

"Validate Plan 1108 By County" window opens that displays the 

list of counties where related plan is available.

Passed

10

Repeat steps 4-5 for all Counties: 

Westchester, Bronx, Kings, Manhattan, 

Queens, and Richmond

Should be able to approve for all the counties Passed

11

Click "Go back to Work List" Exchange Validator is taken back to the list of work items. Passed

12 Click "Pend" button Verify that Plan_Id: 1108 status "Pend" is disabled. Passed

13
Click "Approve" button User can approve the plan. On approval, the work item should 

no longer be listed in the "To Do List".

Passed

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

Exchange Validator has the user right 

to access the portal. Exchange 

Validator has pending work items in 

his/her 'To Do List'

Verify that Exchange Validator 

can pend a plan

PM_R1_SP8_US1672_TC044_Verity that 

Exchange Validator can pend a plan if any 

county within that plan is pended 1

Enter the URL The portal opens Passed

2
Click "To Do List" The "To Do List" window opens with list of workitems/ plans 

pending approval or rejection.

Passed

3

Click a work item (Click Plan_Id: 1111; Hudson 

Health Plan, Inc.)

"Validate Plan 1111 By County" window opens that displays the 

list of counties where related plan is available.

Note: All the county's status show a question mark at this point.

Passed

4
Click County: Dutchess "Plan Validation" window opens that displays the entire details 

of related Plan in county "Dutchess"

Passed

5

Click "Pend" button "Reason for Rejection" pop up window opens Passed

6

Give Reason for rejection and click "OK" 

button

User should be able to enter the reason for rejection. On click 

on "OK", button, the window closes and user is taken back to 

"Validate Plan 1111 By County" window. 

Note: Dutchess's status changes to "Cross" mark, signifying it 

has been pended

Passed

7

Click "Go back to Work List" Exchange Validator is taken back to the list of work items. Passed

8
Click "Approve" button Verify that Plan_Id: 1111 status "Approve" is disabled. Passed

9
Click "Pend" button User can pend the plan. On pend, the work item should no 

longer be listed in the "To Do List".

Passed

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

Exchange Validator has the user right 

to access the portal. There are some 

approved plans available. 

Verify that Exchange Validator 

can search for approved plans

PM_R1_SP8_US1672_TC045_Verify that 

Exchange Validator can search for 

approved plans
1

Enter the URL The portal opens Passed

2
Click "Search Plans" option A "Search Plans" window opens with search criterias. Passed

3
Select a status "Approved" from the "Status" 

dropdown

User should be able to select the "Approved" status Passed

4

Click "Search" button The approved plans must be listed in the result section below. 

Verify that Plan_Id: 1108; Health Insurance Plan of Greater New 

York is listed in the result section. 

Passed

1672: As an Exchange Regulator, I 

want a portal to view and validate plan 

information.

Exchange Validator has the user right 

to access the portal. There are some 

pend plans available. 

Verify that Exchange Validator 

can search for pended plans

PM_R1_SP8_US1672_TC046_Verify that 

Exchange Validator can search for 

pended plans
1

Enter the URL The portal opens Passed

2 Click "Search Plans" option A "Search Plans" window opens with search criterias. Passed

3
Select a status "Pending" from the "Status" 

dropdown

User should be able to select the "Pending" status Passed



4

Click "Search" button The pended plans must be listed in the result section below. 

Verify that Plan_Id: 1111; Hudson Health Plan, Inc. is listed in 

the result section. 

Failed The pended plan is not 

displayed in search result 

for plans with "Pending" 

status.



Test Case/Step Result Manual or Automated

Passed Manual

Failed Automated

Not Executed Both

Defect Status

New

Open

Fixed

Ready to test

Closed



Test Cases & Defects

User Story Number Total No of test cases written Comments

FX12 FX13 FX14 FX15Test Step name Expected ResultsUser Story Name & Number Test Pre Conditions Test Scenario Test Case Number & Name Step number

Test Case/Step Result

Defect ID Defect Status Written By





Test Case/Step Result Manual or Automated

Passed Manual

Failed Automated

Not Executed Both

Defect Status

New

Open

Fixed

Ready to test

Closed

Comments



Test Cases & Defects

User Story Number Total No of test cases written Comments

CH18 CH19 CH20 CH21

Test Case/Step Result

Defect ID Defect Status Written ByUser Story Name & Number Test Pre Conditions Test Scenario Test Case Number & Name Step number Test Step name Expected Results





Test Case/Step Result Manual or Automated

Passed Manual

Failed Automated

Not Executed Both

Defect Status

New

Open

Fixed

Ready to test

Closed

Comments



Test Cases & Defects

User Story Number Total No of test cases written Comments

SF5 SF6

Test Case/Step Result

Defect ID Defect Status Written ByUser Story Name & Number Test Pre Conditions Test Scenario Test Case Number & Name Step number Test Step name Expected Results





Test Case/Step Result Manual or Automated

Passed Manual

Failed Automated

Not Executed Both

Defect Status

New

Open

Fixed

Ready to test

Closed

Comments


