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Test Plan

Overview

Epic User Story Name Comments 

6929 1672: As an Exchange Regulator, I want 

a portal to view and validate plan 

information.

User Story Name Type of Test Test Scenario Test Case Number &Name Test Complexity To be Included in Regression? Manual or Automated Testing Phase

Functional / Positive Validate the login User ID and Password of Exchange 

Validator

PM_R1_SP3_US1672_TC001_Verify Exchange Validator 

with valid user id and password can login to the 

exchange portal

3: Low Complexity Yes Both Funtional Testing

Negative Validate that user with invalid login User ID and Password 

cannot log into the portal

PM_R1_SP3_US1672_TC002_Verify Exchange Validator 

with invalid user id and password cannot login to the 

exchange portal

2: Medium Complexity Yes Both Funtional Testing

GUI Validate the display when Exchange Validator logs in the 

portal

PM_R1_SP3_US1672_TC003_Validate the display when 

Exchange Validator logs in the portal

3: Low Complexity Yes Both Funtional Testing

Functional / Positive Validate the default view after Exchange Validator logs in 

the portal

PM_R1_SP3_US1672_TC004_Verify that "To Do List" 

with its work item is the default view when Exchange 

Validator logs in the portal

3: Low Complexity No Manual Funtional Testing

Functional / Positive Verify the "To Do List" items display PM_R1_SP3_US1672_TC005_Verify that new work 

items are displayed whenever Exchange Validator clicks 

"To Do List" from the option panel 

3: Low Complexity Yes Both Funtional Testing

Functional / Positive Verify the selection of work items PM_R1_SP3_US1672_TC006_Verify that Exchange 

Validator can select the work items from "To Do List"

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Verify the selection of county for individual plans PM_R1_SP3_US1672_TC007_Verify that Exchange 

Validator can select the county for individual plans in 

the work item 

1: High Complexity No Manual Funtional Testing

Functional / Positive Verify Exchange Validator can view the plan details for 

each county

PM_R1_SP3_US1672_TC008_Verify that Exchange 

Validator can view the plan details for each county for 

each plans 

1: High Complexity No Manual Funtional Testing

GUI Validate the plan details display PM_R1_SP3_US1672_TC009_Validate the plan details 

display 

1: High Complexity No Both Funtional Testing

Functional / Positive Verify the provider network search functionality PM_R1_SP3_US1672_TC010_Verify that Exchange 

Validator can search for providers network from plan 

details screen 

2: Medium Complexity No Manual Funtional Testing

The test plan is designed as a baseline to guide the test team in identifying the scope to be tested, what is to be included in the testing effort, 

what tools will be used, the break down of the test cases and identifying risk areas, assumptions and dependencies.

1672: As an Exchange 

Regulator, I want a portal to 

view and validate plan 

information.



Data Validation Verify and validate the formulary details for each county PM_R1_SP3_US1672_TC012_Verify that Exchange 

Validator can view formulary details from plan details 

screen 

1: High Complexity No Manual Funtional Testing

Functional / Positive Verify Approval/Rejection is allowed when complete 

information is available from all the data sources

PM_R1_SP3_US1672_TC013_Verify that 

Approval/Rejection is allowed only when complete 

information is available from all the data sources 

3: Low Complexity No Manual Funtional Testing

Negative Verify Approval/Rejection is not allowed when complete 

information is not available from all the data sources

PM_R1_SP3_US1672_TC014_Verify Approval/Rejection 

is not allowed when complete information is not 

available from all the data sources 

3: Low Complexity No Manual Funtional Testing

Functional / Positive Verify plan approval at county level PM_R1_SP3_US1672_TC015_Verify that Exchange 

Validator can approve one or more county for a plan

3: Low Complexity No Manual Funtional Testing

Functional / Positive Verify plan rejection at county level PM_R1_SP3_US1672_TC016_Verify that Exchange 

Validator can reject one or more county for a plan 

3: Low Complexity No Manual Funtional Testing

Functional / Positive Verify approval of the work item at plan level PM_R1_SP3_US1672_TC017_Verify that Exchange 

Validator can approve the work item if all counties 

within a plan is approved 

2: Medium Complexity No Manual Funtional Testing

Negative Verify that Exchange Validator cannot approve a work 

item if any county within that plan is rejected 

PM_R1_SP3_US1672_TC018_Verity that Exchange 

Validator cannot approve a work item if any county 

within that plan is rejected 

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Verify approved work item is removed from Exchange 

Validator's "To Do List"

PM_R1_SP3_US1672_TC019_Verify that the approved 

work item is removed from Exchange Validator's "To Do 

List" once approved 

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Verify that the rejected/pending approval work item is 

removed from Exchange Validator's "To Do List" 

PM_R1_SP3_US1672_TC020_Verify that the 

rejected/pending approval work item stays is removed 

from Exchange Validator's "To Do List" 

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Verify search criteria is displayed whenever Exchange 

Validator clicks "Search Existing Plans"

PM_R1_SP3_US1672_TC021_Verify that search criteria 

is displayed whenever Exchange Validator clicks 

"Search Existing Plans" from the option panel 

3: Low Complexity No Manual Funtional Testing

GUI Validate the display of 'Search Plan' window PM_R1_SP3_US1672_TC022_Validate the display of 

'Search Plan' window

3: Low Complexity Yes Both Funtional Testing

Functional / Positive Verify that "Status" is a mandatory search criteria PM_R1_SP3_US1672_TC023_Verify that Status is a 

mandatory search criteria

3: Low Complexity Yes Both Funtional Testing

Functional / Positive Validate the "Status" field PM_R1_SP3_US1672_TC024_Validate the "Status" field 2: Medium Complexity No Manual Funtional Testing

Functional / Positive Validate the "Issuers" field PM_R1_SP3_US1672_TC025_Validate the "Issuers" 

field 

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Validate the "Product Type" field PM_R1_SP3_US1672_TC026_Validate the "Product 

Type" field 

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Validate the "County" field PM_R1_SP3_US1672_TC027_Validate the "County" 

field 

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Validate the "Date Range: From" field PM_R1_SP3_US1672_TC028_Validate the "Date Range: 

From" field 

2: Medium Complexity No Manual Funtional Testing

Functional / Positive Validate the "Date Range: To" field PM_R1_SP3_US1672_TC029_Validate the "Date Range: 

To" field 

2: Medium Complexity No Manual Funtional Testing

GUI Validate the display of Plan details PM_R1_SP3_US1672_TC030_Validate the display of 

Plan details 

2: Medium Complexity Yes Both Funtional Testing

Functional / Positive Verify that "Approve/Reject" buttons are not available in 

Plan details window in "Search Plans" option 

PM_R1_SP3_US1672_TC031_Verify that 

"Approve/Reject" buttons are not available in Plan 

details window in "Search Plans" option 

3: Low Complexity No Manual Funtional Testing

Functional / Positive Verify that data source information are not available in 

Plan details window in "Search Plans" option

PM_R1_SP3_US1672_TC032_Verify that data source 

information are not available in Plan details window in 

"Search Plans" option

3: Low Complexity No Manual Funtional Testing

Functional / Positive Verify the provider network search functionality in 

"Search Plan" option

PM_R1_SP3_US1672_TC033_Verify that Exchange 

Validator can search for providers network from plan 

details screen in "Search Plans" option

2: Medium Complexity No Manual Funtional Testing



Data Validation Verify and validate the formulary details for each county 

in "Search Plan" option

PM_R1_SP3_US1672_TC034_Verify that Exchange 

Validator can view formulary details from plan details 

screen in "Search Plan" option

2: Medium Complexity No Manual Funtional Testing

Data Validation Verify the plans with appropriate status displayed in 

Exchange Validator "To Do List" 

PM_R1_SP3_US1672_TC035_Verify that plans with 

Issuer Approved status are displayed whenever 

Exchange Validator clicks "To Do List" 

2: Medium Complexity

No Manual

Funtional Testing

Functional / Positive Verify that the plans in 'To Do List' are displayed by date 

in ascending order by default

PM_R1_SP3_US1672_TC036_Verify that the plans in 

'To Do List' are displayed by date in ascending order by 

default

2: Medium Complexity

No Manual

Funtional Testing

Functional / Positive Verify the sort functionality of plans in 'To Do List' PM_R1_SP3_US1672_TC037_Verify that user can sort 

the workitems by Plan_Id, Plan Issuer Name, Product 

Type, Plan Name, TimeStamp, and Status

2: Medium Complexity

No Manual

Funtional Testing



Test Types To be Included in Regression Complexities of TC
Manual or Automated

Functional / Positive Yes 1: High Complexity Manual

GUI No 2: Medium Complexity Automated

Negative Does not Apply 3: Low Complexity Both

Data Validation

Interfaces

Compatibility

Exceptions













































Test Cases & Defects

User Story Name Total No of test cases written Comments

1672: As an Exchange Regulator, I want a 

portal to view and validate plan 

information.

36

IE 7 IE 8 IE 9

Exchange Validator has the user 

right to access the portal

Validate the login User ID and Password of 

Exchange Validator

PM_R1_SP3_US1672_TC001_Verify 

Exchange Validator with valid user id and 

password can login to the exchange 

portal

1

Enter the URL: The portal opens with login fields

2

Enter Valid User ID:

Enter Valid Password: 

Hit 'Login'

Should take them to Exchange Validator home page. 

Exchange Validator has the user 

right to access the portal

Validate that user with invalid login User ID 

and Password cannot log into the portal

PM_R1_SP3_US1672_TC002_Verify 

Exchange Validator with invalid user id 

and password cannot login to the 

exchange portal

1

Enter the URL: The portal opens with login fields

2

Enter invalid User ID:

Enter valid Password: 

Hit 'Login'

System should throw an error message 

3 Click 'OK' button to go back to login page User should go back to the Issuer login page

4

Enter valid User ID:

Enter invalid Password: 

Hit 'Login'

System should throw an error message 

5 Click 'OK' button to go back to login page User should go back to the Issuer login page

6

Enter valid User ID:

Keep the Password Field blank: 

Hit 'Login'

System should throw an error message 

7 Click 'OK' button to go back to login page User should go back to the Issuer login page

8

Keep the User ID Field blank:

Keep the Password Field blank: 

Hit 'Login'

System should throw an error message 

9 Click 'OK' button to go back to login page User should go back to the Issuer login page

Exchange Validator has the user 

right to access the portal

Validate the display when Exchange 

Validator logs in the portal

PM_R1_SP3_US1672_TC003_Validate 

the display when Exchange Validator 

logs in the portal 1

Enter the URL Should take user to Exchange Validator home page. The Exchange 

Validator homepage has two items in option panel on left hand side 

in the following order:

1. To Do List

2. Search Plans

Passed

1672: As an Exchange Regulator, I want a 

portal to view and validate plan 

information.

Test Case/Step Result

User Story Name Test Pre Conditions Test Case Number & NameTest Scenario Test Step name Expected Results Defect ID Defect Status Written ByStep number



Exchange Validator has the user 

right to access the portal

Validate the default view after Exchange 

Validator logs in the portal

PM_R1_SP3_US1672_TC004_Verify that 

"Home Page" with its work item is the 

default view when Exchange Validator 

logs in the portal

1

Enter the URL: The portal opens

2

Enter Valid User ID:

Enter Valid Password: 

Hit 'Login'

Should take them to Exchange Validator home page. 

(Need input on the default view and the homepage display )

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify the "To Do List" items display PM_R1_SP3_US1672_TC005_Verify the 

display of Exchange Validator "To Do 

List" 1

Enter the URL The portal opens Passed

2

Click "To Do List" The "To Do List" window opens with list of workitems

Verify the workitems listed in table with following columns:

Plan Id, Plan Issuer Name, Product Type, Plan Name, TimeStamp, 

Status

Passed

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify the selection of work items PM_R1_SP3_US1672_TC006_Verify that 

Exchange Validator can select the work 

items from "To Do List" 1

Enter the URL The portal opens Passed

2 Click "To Do List" The "To Do List" window opens with list of workitems Passed

3
Click a work item (Try clicking on all other columns 

except for Plan_Id)

User Should not be able to click the work item. Passed

4

Click a work item (Click Plan Id: 1101) Should be able to Click the work item. On click, a new "Validate Plan 

1101 (Plan Name) By County" window opens that displays the list of 

counties where plan 1101 is available

Passed

5
Click "To Do List" or Click "Go Back to Work List" "To Do List" is displayed with list of work items Passed

6

Repeat Step 3-4 for all the work items listed Should be able to Click the work item. On click, a new "Validate Plan 

1101 (Plan Name) By County" window opens that displays the list of 

counties where plan is available

Passed

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify the selection of county for individual 

plans

PM_R1_SP3_US1672_TC007_Verify that 

Exchange Validator can select the county 

for individual plans in the work item 

1

Click a work item (Click Plan Id: 1101) Should be able to Click the work item. On click, a new "Validate Plan 

1101 (Plan Name) By County" window opens that displays the list of 

counties in ascending order by County Name where plan 1101 is 

available.

Verify that the counties are listed in following table format:

Counties in which this plan will be available, Product Type, Plan 

Type, Status

Note: Verify that 'Status' shows question mark for all counties the 

first time user views it, and/or when the county is not 

approved/pended

Passed

2

Click a county details (Try clicking on all other 

columns except for Counties in which this plan will 

be available)

User Should not be able to click the county. Passed

3

Click a county details (Click County Name: Suffolk) Should be able to Click the record. On click, a new "Validate Plan 

1101 (Plan Name) By County" window opens that displays the list of 

counties where plan 1101 is available

Passed

4

Click the "Suffolk" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan 1101 in county 

"Suffolk"

Passed

5

Click "Go Back to Counties List" "Validate Plan 1101 (Plan Name) By County" window opens that 

displays the list of counties where plan 1101 is available

Passed

6
Repeat Step 3-4 for all the counties Should be able to view the plan details for each County where Plan 

1101 is available

Passed



Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify Exchange Validator can view the plan 

details for each county

PM_R1_SP3_US1672_TC008_Verify that 

Exchange Validator can view the plan 

details for each county for each plans 1

Click the work item: Work Request for Validating 

Plan A

Should be able to Click the work item. On click, a new "Pick A 

County" window opens that displays the list of counties where plan 

A is available: 

Validate for County 1

Validate for County 2

2

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

3

Click "Go Back to Counties List" "Pick A County" window opens that displays the list of counties 

where plan A is available: 

Validate for County 1

Validate for County 2

4
Repeat Step 1-6 for all the work items Correct plan details for all the counties must be listed in given order 

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Validate the plan details display PM_R1_SP3_US1672_TC009_Validate 

the plan details display 

1

Click the work item: Work Request for Validating 

Plan A

Should be able to Click the work item. On click, a new "Pick A 

County" window opens that displays the list of counties where plan 

A is available: 

Validate for County 1

Validate for County 2

2

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

The plan validation window has following details in sequential order:

1. Top row: Plan Data, PNDS, QARR (With checkmarks/crossmarks)

2. Plan snapshot: Carrier Name, Plan Name, Product Name, Plan tier, 

Monthly Premium, Deductible,  Maximum Out of Pocket $ amount

3. Anticipated Costs: Minimum Annual Cost, Expected Annual Cost, 

Total Annual Cost

4. Additional Coverage: Dental (Yes/No), Vision (Yes/No), 

Chiropractic (Yes/No)

5. Quality Rating: Customer Service (No/4), Doctors & Hospitals 

(No/4), Preventive Care (No/4),  Special Care (No/4)

6. In Network Providers: Provider Visit ($ per visit amount), Number 

of Providers in Fulton County,  Number of Pediatricians, Number of 

Dermatologists

7. Prescriptions:  

8. Hospital Services: 

  Emergency Room ($ per visit) co-pay after deductible waived if 

admitted 

  Outpatient Lab/X-ray ($ per visit) co-pay after deductible

  Outpatient Surgery ($ per visit) co-pay after deductible

  Hospitalization ($ per visit) co-insurance after deductible

9. 'Approve Button' and 'Reject' Button

3

Click "Go Back to Counties List" "Pick A County" window opens that displays the list of counties 

where plan A is available: 

Validate for County 1

Validate for County 2



4

Click the "County 2" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 2. 

The plan validation window has following details in sequential order:

1. Top row: Plan Data, PNDS, QARR (With checkmarks/crossmarks)

2. Plan snapshot: Carrier Name, Plan Name, Product Name, Plan tier, 

Monthly Premium, Deductible,  Maximum Out of Pocket $ amount

3. Anticipated Costs: Minimum Annual Cost, Expected Annual Cost, 

Total Annual Cost

4. Additional Coverage: Dental (Yes/No), Vision (Yes/No), 

Chiropractic (Yes/No)

5. Quality Rating: Customer Service (No/4), Doctors & Hospitals 

(No/4), Preventive Care (No/4),  Special Care (No/4)

6. In Network Providers: Provider Visit ($ per visit amount), Number 

of Providers in Fulton County,  Number of Pediatricians, Number of 

Dermatologists

7. Prescriptions:  

8. Hospital Services: 

  Emergency Room ($ per visit) co-pay after deductible waived if 

admitted 

  Outpatient Lab/X-ray ($ per visit) co-pay after deductible

  Outpatient Surgery ($ per visit) co-pay after deductible

  Hospitalization ($ per visit) co-insurance after deductible

9. 'Approve Button' and 'Reject' Button

5

Click "Go Back to Counties List" "Pick A County" window opens that displays the list of counties 

where plan A is available: 

Validate for County 1

Validate for County 2

6

Click "To Do List" or Click "Go Back to Plans" "To Do List" is displayed with list of work items: 

Work Request for Validating Plan A

Work Request for Validating Plan B

Work Request for Validating Plan C

7
Repeat Step 1-6 for all the work items Correct plan details for all the counties must be listed in given order 

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify the provider network search 

functionality

PM_R1_SP3_US1672_TC010_Verify that 

Exchange Validator can search for 

physicians from plan details screen 1

Enter the URL The portal opens Passed

2
Click "To Do List" The "To Do List" window opens with list of workitems/ plans 

pending approval or rejection.

Passed

3

Click a work item (Click Plan_Id: 1101; Affinity 

Health Plan, Inc.)

"Validate Plan 1101 By County" window opens that displays the list 

of counties where Affinity Health Plan is available

Passed

4
Click County: Suffolk "Plan Validation" window opens that displays the entire details of 

Affinity Health Plan in county "Suffolk"

Passed

5

In "Physician" section; Click on "Click here to search 

through the list of Providers"

Note: 'here' is the hyperlink

A "Search List of Providers" window opens Passed

6
Enter Physician name "Neal Lisann" in 'Enter the 

Provider Name' field and hit 'Enter' key

The search will list the physician in result table. Passed

7
Click 'Close' button The search window closes and user is taken back to Plan details 

window.

Passed

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify and validate the formulary details for 

each county

PM_R1_SP3_US1672_TC012_Verify that 

Exchange Validator can view formulary 

details from plan details screen 1

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in County 1. 

2

In "Prescription" section,   Click "Click here to get 

the list"

Note: 'here' is the hyperlink

The webpage related to particular formulary detail is opened in new 

window

3
Click "Go Back to Plan" Should return to "Plan Validation" window in County 1 in Plan A



4

Click "Go Back to Counties List" "Pick A County" window opens that displays the list of counties 

where plan A is available: 

Validate for County 1

Validate for County 2

5
Repeat steps 1-4 for all plans and counties Must be able to validate the formulary details in each county for 

every plan

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify Approval/Rejection is allowed when 

complete information is available from all 

the data sources

PM_R1_SP3_US1672_TC013_Verify that 

Approval/Rejection is allowed only when 

complete information is available from 

all the data sources 

1

Click a work item (Click Plan_Id: 1101; Affinity 

Health Plan, Inc.)

"Validate Plan 1101 By County" window opens that displays the list 

of counties where Affinity Health Plan is available

2

Click County: Suffolk "Plan Validation" window opens that displays the entire details of 

Affinity Health Plan in county "Suffolk"

Verify that data from all three sources are available: Plan Data, 

PNDS, QARR

3
Click Approve/Reject buttons The Approve/Reject buttons are enabled and user should be able to 

click them

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify Approval/Rejection is not allowed 

when complete information is not available 

from all the data sources

PM_R1_SP3_US1672_TC014_Verify 

Approval/Rejection is not allowed when 

complete information is not available 

from all the data sources 

1

Click the work item: Work Request for Validating 

Plan A

Should be able to Click the work item. On click, a new "Pick A 

County" window opens that displays the list of counties where plan 

A is available: 

Validate for County 1

Validate for County 2

2

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Verify that at least one of the data sources: Plan Data, PNDS, QARR 

has crossmarks on them 

3
Click Approve/Reject buttons The Approve/Reject buttons are disabled and user shouldnot be 

able to click them

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify plan approval at county level PM_R1_SP3_US1672_TC015_Verify that 

Exchange Validator can approve one or 

more county for a plan 1

Click the work item: Work Request for Validating 

Plan A

Should be able to Click the work item. On click, a new "Pick A 

County" window opens that displays the list of counties where plan 

A is available: 

Validate for County 1

Validate for County 2

2

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Assumption: Information is avaiable from all the data sources and 

all the information is correct.

3

Click 'Approve' button to approve the plan The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'checkmark' appears beside county that has 

been approved.

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify plan rejection at county level PM_R1_SP3_US1672_TC016_Verify that 

Exchange Validator can reject one or 

more county for a plan 1

Click the work item: Work Request for Validating 

Plan A

Should be able to Click the work item. On click, a new "Pick A 

County" window opens that displays the list of counties where plan 

A is available: 

Validate for County 1

Validate for County 2

2 Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

3

Click 'Reject' button The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'crossmark' appears beside county that has 

been rejected.

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify approval of the work item at plan 

level

PM_R1_SP3_US1672_TC017_Verify that 

Exchange Validator can approve the 

work item if all counties within a plan is 

approved 

1

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Assumption: Information is avaiable from all the data sources and 

all the information is correct.

2

Click 'Approve' button to approve the plan The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'checkmark' appears beside county that has 

been approved.

3

Pick another County: County 2 Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 2. 

Assumption: Information is avaiable from all the data sources and 

all the information is correct.



4

Click 'Approve' button to approve the plan The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'checkmark' appears beside county that has 

been approved.

5

Click "To Do List" or Click "Go Back to Plans" "To Do List" is displayed with list of work items: 

Work Request for Validating Plan A

Work Request for Validating Plan B

Work Request for Validating Plan C

Beside "Work Request for Validating Plan A", a "Approve This Plan" 

button is displayed and enabled

6 Click 'Approve This Plan' button This will approve the plan. 

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify that Exchange Validator cannot 

approve a work item if any county within 

that plan is rejected 

PM_R1_SP3_US1672_TC018_Verity that 

Exchange Validator cannot approve a 

work item if any county within that plan 

is rejected 

1

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Assumption: Information is avaiable from all the data sources and 

all the information is correct.

2

Click 'Approve' button to approve the plan The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'checkmark' appears beside county that has 

been approved.

3

Pick another County: County 2 Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 2. 

Assumption: Information is not avaiable from all the data sources 

and/or some information is incorrect.

4

Click 'Reject' button The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'crossmark' appears beside county that has 

been approved.

5

Click "To Do List" or Click "Go Back to Plans" "To Do List" is displayed with list of work items: 

Work Request for Validating Plan A

Work Request for Validating Plan B

Work Request for Validating Plan C

Validate that "Approve This Plan" button is hidden beside "Work 

Request for Validating Plan A" 

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify approved work item is removed from 

Exchange Validator's "To Do List"

PM_R1_SP3_US1672_TC019_Verify that 

the approved work item is removed 

from Exchange Validator's "To Do List" 

once approved 

1

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Assumption: Information is avaiable from all the data sources and 

all the information is correct.

2

Click 'Approve' button to approve the plan The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'checkmark' appears beside county that has 

been approved.

3

Pick another County: County 2 Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 2. 

Assumption: Information is avaiable from all the data sources and 

all the information is correct.

4

Click 'Approve' button to approve the plan The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'checkmark' appears beside county that has 

been approved.

5

Click "To Do List" or Click "Go Back to Plans" "To Do List" is displayed with list of work items: 

Work Request for Validating Plan A

Work Request for Validating Plan B

Work Request for Validating Plan C

Beside "Work Request for Validating Plan A", a "Approve This Plan" 

button is displayed and enabled

6 Click 'Approve This Plan' button This will approve the plan. 

7
Click "To Do List" Verify that "Work Request for Validating Plan A" no longer exists in 

Issuer's 'To Do List'

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify that the rejected/pending approval 

work item is removed from Exchange 

Validator's "To Do List" 

PM_R1_SP3_US1672_TC020_Verify that 

the rejected/pending approval work 

item stays is removed from Exchange 

Validator's "To Do List" 

1

Click the "County 1" Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Assumption: Information is avaiable from all the data sources and 

all the information is correct.

2

Click 'Approve' button to approve the plan The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'checkmark' appears beside county that has 

been approved.



3

Pick another County: County 2 Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 2. 

Assumption: Information is not avaiable from all the data sources 

and/or some information is incorrect.

4

Click 'Reject' button The 'Plan Validation' windows closes and it takes user back to "Pick 

A County" window. A 'crossmark' appears beside county that has 

been approved.

5
Click "To Do List" or Click "Go Back to Plans" Verify that "Work Request for Validating Plan A" is removed from 

'To Do List'

Exchange Validator has the user 

right to access the portal. 

Verify search criteria is displayed whenever 

Exchange Validator clicks "Search Existing 

Plans"

PM_R1_SP3_US1672_TC021_Verify that 

search criteria is displayed whenever 

Exchange Validator clicks "Search Plans" 

from the option panel 

1

Enter the URL: The portal opens with login fields

2

Enter Valid User ID:

Enter Valid Password: 

Hit 'Login'

Should take them to Exchange Validator home page. The Exchange 

Validator homepage has two items in option panel in left hand side 

in following order:

1. To Do List

2. Search Plans

A default view "To Do List" is displayed 

3 Click "Search Plan" option Should be able to click and open the "Search Plan" option

4 Click "To Do List" option Should be able to click and open the "To Do List" option

5 Click "Search Plan" option Should be able to click and open the "Search Plan" option

Exchange Validator has the user 

right to access the portal. 

Validate the display of 'Search Plan' 

window

PM_R1_SP3_US1672_TC022_Validate 

the display of 'Search Plan' window 1

Enter the URL: The portal opens with login fields

2

Enter Valid User ID:

Enter Valid Password: 

Hit 'Login'

Should take them to Exchange Validator home page. The Exchange 

Validator homepage has two items in option panel in left hand side 

in following order:

1. To Do List

2. Search Plans

A default view "To Do List" is displayed 

3

Click "Search Plan" option "Search Plans" window opens with following fields:

"Status" dropdown and is a mandatory field

"Issuers" dropdown

"Product Type" dropdown

"County" dropdown

"Date Range: From" field

"Date Range: To" field

"Search" button

Note: Status, Issuers, and Product Type are displayed in first row; 

County, Date Range: From, and Date Range: To in second row; and 

Search button in the last row

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Verify that "Status" is a mandatory search 

criteria

PM_R1_SP3_US1672_TC023_Verify that 

"Status" is a mandatory search criteria

1

Click "Search" button System error message is displayed

2
Select a status from "Status" dropdown list Should be able to select any status from the dropdown list. The 

selected status is displayed in the field.

3
Click "Search" button The plans are displayed in result window below search criteria 

window on the basis of search criteria entered

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Validate the "Status" field PM_R1_SP3_US1672_TC024_Validate 

the "Status" field 

1

Click "Status" field Should be able to Click "Status" field with cursor placed in the field

2 Type the status in the field Should be able to filter according to the name typed

3

Click dropdown list Should be able to view the list of Status:

Active, Issuer Approved, Pending, Exchange Validator Approved

4
Select a status from "Status" dropdown list Should be able to select any status from the dropdown list. The 

selected status is displayed in the field.

5
Click "Search" button The plans are displayed in result window below search criteria 

window on the basis of search criteria entered



Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Validate the "Issuers" field PM_R1_SP3_US1672_TC025_Validate 

the "Issuers" field 

1

Click "Issuers" field Should be able to Click "Issuers" field with cursor placed in the field

2 Type the Issuer name in the field Should be able to filter according to the name typed

3

Click dropdown list Should be able to view the list of Issuers:

Issuer 1

Issuer 2

4
Select an issuer from "Issuers" dropdown list Should be able to select any issuer from the dropdown list. The 

selected issuer is displayed in the field.

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Validate the "Product Type" field PM_R1_SP3_US1672_TC026_Validate 

the "Product Type" field 

1

Click "Product Type" field Should be able to Click "Product Type" field with cursor placed in the 

field

2 Type the product name in the field Should be able to filter according to the name typed

3

Click dropdown list Should be able to view the list of Issuers:

HMO

PPO

4
Select a product from "Product Type" dropdown 

list

Should be able to select any produt from the dropdown list. The 

selected product is displayed in the field.

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Validate the "County" field PM_R1_SP3_US1672_TC027_Validate 

the "County" field 

1

Click "County" field Should be able to Click "County" field with cursor placed in the field

2 Type the county name in the field Should be able to filter according to the name typed

3

Click dropdown list Should be able to view the list of county:

County 1

County 2

4
Select a county from "County" dropdown list Should be able to select any county from the dropdown list. The 

selected county is displayed in the field.

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Validate the "Date Range: From" field PM_R1_SP3_US1672_TC028_Validate 

the "Date Range: From" field 

1

Click "Date Range: From" field Should be able to Click "Date Range: From" field with cursor placed 

in the field

2 Type integer Should be able to type in any number

3 Type any characters Should not be able to enter characters

4
Click calendar icon Should be able to view the calendar. 

5
Navigate along the calendar using mouse or arrow 

buttons

Should be able to navigate through the calendar

6
Select a date from calendar Should be able to select any date from the calendar. The selected 

date is displayed in appropriate format the field.

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Validate the "Date Range: To" field PM_R1_SP3_US1672_TC029_Validate 

the "Date Range: To" field 

1

Click "Date Range: To" field Should be able to Click "Date Range: To" field with cursor placed in 

the field

2 Type integer Should be able to type in any number

3 Type any characters Should not be able to enter characters

4
Click calendar icon Should be able to view the calendar. 

5
Navigate along the calendar using mouse or arrow 

buttons

Should be able to navigate through the calendar

6
Select a date from calendar Should be able to select any date from the calendar. The selected 

date is displayed in appropriate format the field.



Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Validate the display of Plan details PM_R1_SP3_US1672_TC030_Validate 

the display of Plan details 

1

Click "Search Plan" option "Search Plans" window opens with following fields:

"Status" dropdown and is a mandatory field

"Issuers" dropdown

"Product Type" dropdown

"County" dropdown

"Date Range: From" field

"Date Range: To" field

"Search" button

Note: Status, Issuers, and Product Type are displayed in first row; 

County, Date Range: From, and Date Range: To in second row; and 

Search button in the last row

2
Select a "Status" Should be able to select any date from the calendar. The selected 

date is displayed in appropriate format the field.

3
Select any other search criteria if required. Click 

"Search" button.

Should display plan results accordiing to the criteria entered.

4

Select a Plan from result table Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

The plan validation window has following details in sequential order:

1. Plan snapshot: Carrier Name, Plan Name, Product Name, Plan tier, 

Monthly Premium, Deductible,  Maximum Out of Pocket $ amount

2. Anticipated Costs: Minimum Annual Cost, Expected Annual Cost, 

Total Annual Cost

3. Additional Coverage: Dental (Yes/No), Vision (Yes/No), 

Chiropractic (Yes/No)

4. Quality Rating: Customer Service (No/4), Doctors & Hospitals 

(No/4), Preventive Care (No/4),  Special Care (No/4)

5. In Network Providers: Provider Visit ($ per visit amount), Number 

of Providers in Fulton County,  Number of Pediatricians, Number of 

Dermatologists

6. Prescriptions:  

7. Hospital Services: 

  Emergency Room ($ per visit) co-pay after deductible waived if 

admitted 

  Outpatient Lab/X-ray ($ per visit) co-pay after deductible

  Outpatient Surgery ($ per visit) co-pay after deductible

  Hospitalization ($ per visit) co-insurance after deductible

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Verify that "Approve/Reject" buttons are 

not available in Plan details window in 

"Search Plans" option 

PM_R1_SP3_US1672_TC031_Verify that 

"Approve/Reject" buttons are not 

available in Plan details window in 

"Search Plans" option 

1

Click "Search Plan" option "Search Plans" window opens with following fields:

"Status" dropdown and is a mandatory field

"Issuers" dropdown

"Product Type" dropdown

"County" dropdown

"Date Range: From" field

"Date Range: To" field

"Search" button

Note: Status, Issuers, and Product Type are displayed in first row; 

County, Date Range: From, and Date Range: To in second row; and 

Search button in the last row

2
Select a "Status" Should be able to select any date from the calendar. The selected 

date is displayed in appropriate format the field.

3
Select any other search criteria if required. Click 

"Search" button.

Should display plan results accordiing to the criteria entered.

4

Select a Plan from result table Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Verify tha Approve/Reject buttons are not available in this window

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Verify that data source information are not 

available in Plan details window in "Search 

Plans" option

PM_R1_SP3_US1672_TC032_Verify that 

data source information are not 

available in Plan details window in 

"Search Plans" option

1

Click "Search Plan" option "Search Plans" window opens with following fields:

"Status" dropdown and is a mandatory field

"Issuers" dropdown

"Product Type" dropdown

"County" dropdown

"Date Range: From" field

"Date Range: To" field

"Search" button

Note: Status, Issuers, and Product Type are displayed in first row; 

County, Date Range: From, and Date Range: To in second row; and 

Search button in the last row



2
Select a "Status" Should be able to select any date from the calendar. The selected 

date is displayed in appropriate format the field.

3
Select any other search criteria if required. Click 

"Search" button.

Should display plan results accordiing to the criteria entered.

4

Select a Plan from result table Should be able to click the county. On click, a new "Plan Validaiton" 

window opens that displays the entire details of plan A in county 1. 

Verify that Data Source information (Plan Data, PNDS, QARR) are not 

available in this window

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Verify the provider network search 

functionality in "Search Plan" option

PM_R1_SP3_US1672_TC033_Verify that 

Exchange Validator can search for 

providers network from plan details 

screen in "Search Plans" option

1

In "Network Providers" section; Click "Click here to 

search through the list of Providers"

Note: 'here' is the hyperlink

A "Providers" window opens that displays the names of Providers in 

County 1 in Plan A

2
Click "Search" button without entering any values 

in search field

The "Search" button should be disable until user enters a character 

in "Search" field

3
Click 'Search' field User should be able to Click 'Search' field and cursor should be seen 

in the field

4
Start typing "R" in 'Search' field All the providers starting with name "R" should gradually filter in the 

'Providers' table

5
Enter Provider Name: Robert Smith, in Search field 

and hit Search button

The provider should be displayed with his speciality, hospital name, 

address, and contact number

6 Delete the type record from "Search" field The default view with list of providers must be displayed

Exchange Validator has the user 

right to access the portal. Live 

or pending or any types of plan 

are existing. 

Verify and validate the formulary details for 

each county in "Search Plan" option

PM_R1_SP3_US1672_TC034_Verify that 

Exchange Validator can view formulary 

details from plan details screen in 

"Search Plan" option

1

In "Prescription" section,   Click "Click here to get 

the list"

Note: 'here' is the hyperlink

The webpage related to particular formulary detail is opened in new 

window

2
Click "Go Back to Plan" Should return to "Plan Validation" window in County 1 in Plan A

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify the plans with appropriate status 

displayed in Exchange Validator "To Do 

List" 

PM_R1_SP3_US1672_TC035_Verify that 

plans with Issuer Approved status are 

displayed whenever Exchange Validator 

clicks "To Do List" 

1

Login to the database "PMTEST3" with valid user id 

and password

Successfully logs into database

2

Run query:

Select * from PMTEST3.PLAN_DTL 

where PLAN_STATUS= 'INITIAL'

The query will bring the list of all plans in Initial status.

4
Enter the Exchange Validator's portal URL The portal opens 

5

Click "To Do List" The "To Do List" window opens with list of workitems

Check and verify that the plans listed matches with results obtained 

from SQL query ran in Step 2.

(Note: The "To Do List" work items should be Issuer Approved 

status. Right now, they are the plans in Initial status. Update the 

query and re-run the test when Issuer Portal is built)

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify that the plans in 'To Do List' are 

displayed by date in ascending order by 

default

PM_R1_SP3_US1672_TC036_Verify that 

the plans in 'To Do List' are displayed by 

date in ascending order by default 1

Login to the database "PMTEST3" with valid user id 

and password

Successfully logs into database

2

Run query: 

Update PMTEST3.PLAN_DTL

SET PLAN_STATUS= 'INITIAL'

where PLAN_ID= P1001, PLAN_YEAR= 2012 AND 

SOURCE_SENT_TIMESTAMP= 2012-10-02 

14:30:49.38 

The query should change the status of given plant to INITIAL

Run the following to verify:

SELECT PLAN_STATUS FROM PMTEST3.PLAN_DTL

WHERE PLAN_ID= P1001, PLAN_YEAR= 2012 AND 

SOURCE_SENT_TIMESTAMP= 2012-10-02 14:30:49.38 

3
Enter the Exchange Validator's portal URL The portal opens 



4

Click "To Do List" The "To Do List" window opens with list of workitems. 

Verify that they are listed in ascending order by 'Timestamp'. Also 

verify that the Plan recently added is at the end of the list. 

Exchange Validator has the user 

right to access the portal. 

Exchange Validator has pending 

work items in his/her 'To Do 

List'

Verify the sort functionality of plans in 'To 

Do List'

PM_R1_SP3_US1672_TC037_Verify that 

user can sort the workitems by Plan_Id, 

Plan Issuer Name, Product Type, Plan 

Name, TimeStamp, and Status

1

Enter the URL The portal opens 

2 Click "To Do List" The "To Do List" window opens with list of workitems. 

3
Click "Plan_Id" sort arrow Should be able to sort results in ascending and descending order on 

every click

4
Click "Plan Issuer Name" sort arrow Should be able to sort results in ascending and descending order on 

every click

5
Click "Product Type" sort arrow Should be able to sort results in ascending and descending order on 

every click

6
Click "Plan Name" sort arrow Should be able to sort results in ascending and descending order on 

every click

7
Click "Timestamp" sort arrow Should be able to sort results in ascending and descending order on 

every click

8
Click "Status" sort arrow Should be able to sort results in ascending and descending order on 

every click
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