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This amendment is being provided to correct an error in Section XIII.I.2.2.  
Proposals must include 27,000 hours per year for System Change Management 
available during Year 1 of the contract.  This is reflected in the instructions for the 
Pricing Proposal and in the Pricing Schedules that must be submitted.   
 
The amended wording of Section XIII.I.2.2: 
 
XIII.I.2.2 System Change Management Pricing  

 
The Contractor shall be paid up to, but not in excess of, the system 

change management price, as presented in Pricing Schedules D.1 through D.6 of 
the Contractor’s proposal, for each applicable year.  These monthly payments 
made by NYSDOH will be variable and based on the actual hours spent by 
Contractor System Change Management staff working on completed NYSDOH-
approved projects that are not within the scope of this RFP and the hourly rates 
in Pricing Schedules D.1 through D.6 appropriate to the staff and contract year. 

 
• Contract Year 1 (Contract Start Date Through June 30, 2010) - 

The first contract year is expected to be devoted primarily to 
design, development, and implementation of the Medicaid Data 
Warehouse.  This does not preclude the use of System Change 
Management to further enhance the system during Contract Year 1.  
Activities on these NYSDOH-approved projects, performed by 
System Change Management staff, will be paid for using the rates 
presented in Pricing Schedule D.1 of Attachment N. 

• Contract Years 2 Through 6 (July 1, 2010 Through June 30, 
2015) - The System Change Management Price includes the cost 
of activities on NYSDOH-approved projects as performed by 
designated System Change Management Staff presented by the 
Contractor in Pricing Schedules D.2 through D.6 of its proposal. 
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