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The following are the minimum requirements for accessing EDRS through the New York State Department of
Health’s Health Commerce System (HCS) and processing electronic death certificates in the EDRS. Work with
your technical support team to ensure at least the minimum requirements are met at your facility.
Recommended software is in bold text below.

e 4GB memory

e  Windows Vista, Windows 7, Windows 8, or Windows 10 Operating System

e Internet Browsers

o Microsoft Internet Explorer (version 11.0 or higher)

o Firefox (current stable release, but limited HCS support)

o Google Chrome (current stable release; Windows platform)
o Safari 9 (Mac Operating System)

e Adobe Acrobat Reader (9.0 or higher - to view/print forms and reports)
Note: A browser should not be used as the default viewer for printing burial permits or death
certificates.

e  Printer

e High-speed internet connection

Note: As of January 2016 the EDRS is not compatible with mobile devices.

Updated July 2016 For assistance, contact the EDRS team at edrs@health.ny.gov
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